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[Inan MeponpusATHiA M0 yIyYIIEHHIO KayecTBa paboThI rOCYIapCTBEHHOTO OIOKETHOTO YIPEXKIEHHS COIUATBHOTO
obcmyxusanus Kpacnonapckoro kpast «KOHCTaHTHHOBCKHIA ICHXOHEBPOJIOTHYECKHNA HHTEPHAT

Ha 2022 rox
No HanmenoBanue MeponpusTuii Cpoxk peanuzanuu OTBeTCTBEHHBIH Pesynprar [Tokasarenn,
n/n XapaKTepU3yIOlIHe
pe3yJIbTaT BHINOTHEHUS
MEpOIIPUATHA
1. | Ilomepikka B akTyaIbHOM B teuenne roga AjMuHUCTpanms Obecneyenune OTrcyTrcTBHE CBEIEHHH
COCTOSIHUM HH(pOpMALHHU 00 YUpEKIACHHSA BO3MOXKHOCTH (>xanob, 3amegaHwii) oT
YupexxIeHUHu H 0 ero BIIaJICHUS MOJIb30BaTENCH
JeSTeNIbHOCTH Ha O()HLIHATEHOM [I0JIb30BATEISIMU HMHTEpHET-caiTa 0
HMHTEPHET-CaiTe B HHTEpHeT-caiiTa HaJIMYHY Ha caiTe
HHPOPMAITHOHHON CETH aKTyaJlbHOH HeaKTyanbHOH
«Hutepuery (Www.bus.gov.ru), uHpopmaluei, e uHpopManuu;
. . nopraie «PeecTp mOCTaBIIUKOB IpEnsTCTBYIOMIEH OTCYTCTBHE 3aMeYaHHH
; COI[HAJIBHBIX YCIYT» B peanu3a ux I10 pe3ynbTaTtamMm
COOTBETCTBHH C TPEOOBAHUSAMH 3aKOHHBIX I1paB B cepe | MOHUTOPUHIA HHTEPHET-
3aKOHOJ[AaTEeNbCTBA. COIIMAIEHOI0 caitra. Jlons i,

YUYECKUIA HHTEPHAT




O6noBnenue uadopmanuu Ha 00CTy)KUBaHHUS. CUHTAIOIIAX
CTEHAAX YYPEIKICHHS. HH(OPMHPOBAHHUE O
Pa6oTa 110 COBEPIIEHCTBOBAHMIO paboTe yupexeHus 1
opunmansHOrO Caiita opsiIKe
YUYpEeXKACHHS. NnpeaocTaBIICHHA
COLHMAJIBHBIX YCIIYT
JOCTaTOYHBIM.
[IpoBenenue paboTeI MO B reyenue roxa [Iporpammucr, Hannyue B OtcyTcTBHE 3aMeuanuii
aKTyaTH3aluy CBEICHHI 1 NOKYMEHTOBEJIbI uH(POPMAHOHHOK 110 pe3yJIbTaTam
pasMeIeHHH HHpOpMaliK B CHCTEME aKTYaIbHBIX MonuTopunra UC.
IIK «Karapcuc: Cornzammra CBEJICHHH O
TOJTyJaTeNsx
COLMATBHBIX YCIIYT
MeponpusTus o obecnevenuo | B Teuenue roma HupexTop yupexaeHus, Hanuuue u peanusanust | Veenuuenue 10w v,
¥ CO3JaHUIO YCIOBHM st PYKOBOIMTEIH NPOQHUIAKTHYECKHX H | CYUTAIONIMX IEpPCOHAT,
ICHXOJIOTHYECKOM CTPYKTYPHBIX peabHIUTAllHOHHBIX OKa3bIBaIOIHI YCIIYTH,
6e3omacHocTH U kKompopra B HOJIpa3/ieIeHu i nporpamMm BBICOKOKOMIIETEHTHBIM
Y4pEIKACHHH
[IpoBeenue st coTpyauukos | ExxekBapransHo PyxoBoaurenn Yiyunrenue kadectea | Beicokas onenka
YYPEXIEHHs YIeOHBIX 3aHATHIH, CTPYKTYPHBIX 06CITy)KHBaHUS [OJTyYaTe s IMU
BKJIIOYAIOIINX pPa3bsiCHEHHE HoJIpa3/ieieHuit noyyyarenei COLMATBHBIX YCIIYT ¥ UX
IOPU/INYECKHUX aCIIEKTOB, CONHATBHBIX YCIIYT POICTBEHHHKAMHI
KOH(pUIECHIHATIBHOCTH MOpAJIBHBIX Ka4eCTB
HHQOPMAIHH, CIICIHAIBHBIX COTPYJHMKOB HHTEpHATA
TMO/IXOJIOB K OCYUIECTBIICHHIO
COIHAJILHOTO 00CITy KHBaHUS
[IpoBeeHue crieHaIBHOM ITo mepe Crnenumamuct o oxpane OcymecTBinenue OtcyrcTBue
OLICHKH YCJIOBHH Tpy/Ja B HEOOX0JMMOCTH TpyZa KOHTPOJIS 32 IpEeIMCaHui CO
YUPEKICHUU COCTOSTHHEM YCITOBHIA CTOPOHBI HA/I30PHBIX
Tpysa Ha paboyem OpraHoOB, HAJIUYHE
MecTe JIOKYMEHTOB,
IIO/ITBEPHKAAOLIUX

IIPOBEACHHUE




CIIELIHAILHON OIICHKH
YCJIOBHM Tpylia

[Iposenenne obmero cobpanus | B Teyenue roma Hupekrop, pykoBogurenu | CobmoneHue OrcyrcTBHe xKanob u

paboTHHKOB YUpexaeHus ¢ CTPYKTYPHBIX paboTHHKaMH 3aMeyaHui rpaXKaa,

IEBIO PA3bICHEHHS O HOJIpa3ieeH Vupexaenus o0mux Kacaroumxcs

HEJIOMYCTUMOCTH HapYIIeHHS NPUHIMIIOB N0OpoKeNaTeIbHOCTH,

paboTHHKaMHU 00OIIUX npodecCHOHAIBLHOM BEXJIUBOCTH,

IPHHIKIIOB PO ECCHOHATBHOM 3THKH H OCHOBHBIX KOMIIETEHTHOCTH

CIIy)KeOHOM 3THKH U OCHOBHBIX [IpaBHJI CITyKeOHOTO pabOTHHKOB

NPaBUJI CITY)K€OHOTrO IMOBEACHHUS MIOBEICHHS Yupexnenus

IPH JIMYHOM KOHTAKTE ¢

rpacianaMu 4 B popme

obpammenus no Teaedony

IIposenenne pasbsicuutensHoit | [locTosiHHO JlokyMeHTOBE 161 IToBeirenue ypoBHs [NoBbierue monu

paboThI ¢ mOTydaTeIsIMi HH()OPMHPOBAHHOCTH nosryyartesen

COLMANBHBIX YCIYT B MX nosaydarenei CONMAIBHBIX YCIIYT,

POJICTBEHHHKAMH O II€pPEYHE K COIHAIIBHBIX YCIIYT O yJIOBJIETBOPEHHBIX

HOPSIKE MPEAOCTABICHHUS paboTe yYpexxaeHus 1 | Ka4eCTBOM, IOJHOTOH 1

COLHAIBHBIX YCIIYT, O paboTe OKa3bIBAEMBIX YCIIyTaX | JOCTYIHOCTEEO

YIPEXICHHUSL. UH(}OpMAIHH [IpA
JIMYHOM OOpalleHuH, Mo
TenedoHy, Ha
odunuansHoM caiite
YUPEKICHHSL.

[IpoBenenue ananmu3a xanob [TocTostaEO 3am.zupexropa o obmum | [ToBbiuenue kagectsa | BeecTopoHHUIE oxBaT

HoJTy4aTesiell COIHAIBHBIX YCIyT
Ha Ka4ecTBO YCIIYT,
NPEIOCTABIAEMBIX
yUpeKICHHEM

BOITpoOCaM

NpPeOCTABIISEMBIX
YCIIYT, BBISBIIEHUE
OPHYHH
HEYIOBJIETBOPEHHOCTH
KJIHEHTOB TIPH
HOJYYEeHAH
COLHAIIBHBIX YCIIYT.

KIIMEHTCKOM 0askl,
BBICOKAsI OlIeHKa
JIeATETbHOCTH
YUYPEXKIEHUSI OT
oJxyvarenei
COLMAJIBHBIX YCIIyT




9. | OcymecTBrieHHe KOHTPOIS 3a Ilocrositauo Havaneaux IloBenmenue xadecTBa | Y I0BIETBOPEHHOCTD
611aroycTpoicTBOM, X034HCTBEHHOTO OT/IENa 4 KoM OpTHOCTH Ka4eCTBOM
COJIEpYKaHUEM IIOMEIECHHI 1 npeObIBaHUS obcmyXuBaHUS B
TEPPUTOPHH YUPCHKIACHHUSA nonyvaresnei YUPEKACHUH

COIMAJIBHBIX YCIIYT: nojyvareneu
00ycTpoiCTBO 1 CONHANILHBIX YCIYT H HX
O3eJICHEeHHEe POJICTBEHHHKOB
NpUJeraromein

TEPPHTOPHH,

HpoBeJIeHue

KalUuTanbHOTO peMOHTa

B MECTax IPOKUBAHUSA

IoJiyyareei

COIMATIBLHBIX YCIIYT,

pasMenieHue

KOM(OPTHBIX 30H

OT/BIXa, IpuobpeTeHue

HMHBEHTaps JUIA ocyra

U CIIOpTa, KOHTPOJIb 3a

CaHHTapHBIM

coJiep)KaHHEeM

IIOMEIIEHUMK

10. | OcymecTBineHue [ToctosiHHO Cectpa-xo3siika OTtcyTcTBHE Y NOBIETBOPEHHOCTH
CHCTEMAaTHYECKOr0 KOHTPOJIA 32 000CHOBaHHBIX K06 | momygaTeneit
XPaHEHMEM JIMYHBIX BeIIeii Ha YTEPIO WK NIOpYY COLMAIBHBIX YCIyT
ToJIy4yaresied CoOlHaIbHbIX YCIyTr JIMYHOT'O UMYIIECTBA COXPaHHOCTBIO JIHYHBIX

IoJryJartesieu Bene
COIMAJIBHBIX YCIYT

11. | Ananu3 KaJpoBOrO MOTEHIHANA | TIOCTOSHHO JupexTop yupexaeHns Ob6yuenue Ha Kypcax [ToBernenue
YUpEeXJACeHHA, INITaHHPOBaHHE Hayanenux otrnena KaJipoB | IOBBIICHHSA KOMMYHHUKATHBHOM
00y4eHHs U MOBBIICHHUS KB HKaIHH. 3¢ (EeKTHBHOCTH
KBaTH(UKALUH CHIEIHAIHCTOB CooTtBercTBHE YUPEeXKICHHS.

paboTHHKOB

VBenuyenue yucaa




COBPEMEHHBIM CICIMATTIUCTOB

KBaTH(pUKAIHOHHBIM CBOEBPEMEHHO

TpeboBaHUAM npomeamuux o0yueHue u
MOBBIIIEHUE KYPCOB
KBaJTH(pUKaAIHH.

12. | IIpoBeneHue BHYTPEHHETO Exxemecsano Paboune rpymmer mo CooTBercTBHE KHIBIX | Y IOBIETBOPEHHOCTE
KOHTPOJIS 32 KaYE€CTBOM BHYTPEHHEMY KOHTPOIIO | IOMELIEHUH YCIOBHSMH
NpeoCTaBIAEMBIX YCIIYT B CHCTEMBI KauyecTBa YCTaHOBJICHHBIM IPeI0CTaBISAEMBIX YCIIyT
YUPEXKICHHH [PEIOCTABIIIEMBIX YCIYT | CAHHTAPHO- B YUPEHICHUN

THTHEHUYECKUM,
CaHHTapHO-
SMHICMHOJIOTHYECKHUM
HOpMaMm

13. | IIpoBenenue MeponpHATHIA, B reuenue roxa 3am.upexTopa 1o obumm | [Iposenenue IToBbienHE
HAIIPAaBIECHHBIX HA YJIy4IICHHE BOIIpOCaM UCCIIeI0BaHHS YIOBJIETBOPEHHOCTH
Ka4yecTBa MPeA0CTaBICHHUS YCIIyT (aHKETHpPOBAHHS) ToJIy4aTenen
B COOTBETCTBHHU CO CTAHJAPTAMH CTEIEeHH COLMANIBHBIX YCIIYT,
OKa3aHus yCIyr Y/IOBJIIETBOPEHHOCTH Ka4€CTBOM IPOBOAMMBIX

[IPOXKUBAIOIIHNX MEPOIPUATHI U
Ka4eCTBOM OKa3aHUs yCIyT
NPE0CTABICHUS YCIIYT.

14. | MucTpykTax no noxapHoi B Teuenue roja Cnenuanuct no oxpane Obecneuenne Kommiexcuas
6e30macHOCTH U [0 OXpaHe Tpyna KOMIUIEKCHOM 6e3onacHoCTh
TpyJa 6e3onacHocTH noJy4aresnen

KJIMEHTOB COLMAIBHBIX YCIyT

15. | AkTuBu3amus paboTe B Teuenue roga Hupexrop yupexaeHus Ykpemienue [ToBenenue
TOTIEYHTENBCKOTO COBETA IIPH MaTepHalbHO- KOM(}OPTHOCTH |
YUpEKICHHU TEXHUYECKOMU 0a3sl JIOCTYITHOCTH MOJTyYCHHSI

YUPENKACHHS COLIMAIBHBIX YCIIYT.

16. | Opranmusanus ncuxonorudeckoit | B Teyenue rona [Tcuxonor Juarmocruka Oxa3zanue
IIOMOIIH IIPOKHBAIOILHM IICHXOJIOTHYECKOU IICHXOJIOTMYECKOM
(urpoBas Tepanus, 0COOCHHOCTH JINYHOCTH | MOMOIIH,




TECTUPOBAHHUE, KOHCYJ/IbTAIHH, [IPOYKHBAIOIIIHX NICHXOJIOTHYecKast
Oecexpl 1 ap.) HOJIIEPKKA JKU3HEHHOTO
TOHYCa
17. | Opranmsanus ceoeBpemensoro | Coryiacuo Crapmas Meaununckas IIpenynpexnenune CoeBpemennoe
MPOXO0XKAEHUS MEAUIIUHCKOTO rpadukam, miaHam | cectpa obocTpenus, OPHHSTHE Mep I10
0CMOTpAa MPOXKHUBAIOIIUMH H BO3HUKHOBEHHUS COXPaHEHHIO 3/I0POBBS
COTPYAHUKAMHU Y4PEIKIACHHS, 3ab0JIeBaHMIA,
IPOBEJICHUE BaKIIMHAIIHH CHIDKEHHE pHCKa
BO3HUKHOBEHHS
OCJIOKHEHHUH
18. | Paspabotka riana mo Hexabps 2022 r. JokymMeHTOBEABI VTBepxaeHue miaga Hanuume nnana pabotsr
MOBBILICHHIO KA9€CTBA paboTEI paboTsl yupexaeHus Ha yupexuenus Ha 2023 ron
y4pexzaenus Ha 2023 ropx 2023 rox




